
 

 

BalletBoyz Classes - Terms & Conditions  
By signing up for classes at BalletBoyz, you are agreeing to the Terms and Conditions listed 
below. For participants aged under 18 years, a parent/guardian must sign up and agree to the 
Terms and Conditions listed below on the participant's behalf.  

Fees:  

1. Class fees are paid through our Parent Portal. This is a safe and secure platform. It is free 
to register an account. Payment will only be taken when you enroll for a class. No other 
payments will be taken from this account.  

2. Each half term must be booked and paid for in advance. If a participant’s fees have not 
been paid they will not be permitted to take part in the class and, if aged 18 or over, may 
be asked to leave.  

3. Payments for additional costs such as exam fees are to be made through the Parent 
Portal.  

4. If the participant decides to discontinue BalletBoyz Classes we request two weeks notice, 
to be received in writing either to the class teacher, or emailed to 
classes@balletboyz.com.  

5. BalletBoyz cannot offer a refund if the participant is absent from class.  We are also 
unable to offer a ‘makeup’ class for any that are missed. 

6. Refund requests for half or full-term payments will be undertaken on a case-by-case 
basis and are at the discretion of BalletBoyz staff.  

7. In the event that a participant wishes to miss a term of classes before rejoining, we are 
unable to guarantee the participant a space in advance. 

8. Booking must be made via the Parent Portal as and when the relevant half term becomes 
available. If a participant has been asked to leave BalletBoyz Classes due to breach of 
any of the conditions listed, fees will not be refunded.  

Classes:  

1. The timetable is provisional and may be subject to change.  
2. Participants must sign in and out of the building when they arrive and leave. All under 

18s must be signed in and out by a parent/guardian. Unless prior written permission 
has been provided by a parent/guardian under 18s will not be allowed to leave the 
building unattended.  

3. Participants must arrive on time, and be ready to start their class at the stated time. Any 
latecomers may not be admitted. This is at the discretion of the class teacher.  

4. Participants are asked to wait quietly in the corridor prior to their class. There should 
be minimal disruption in between classes.  

5. Participants will be placed in the class BalletBoyz staff feel will best meet their needs.  



6. At the discretion of the class teacher, participants may be invited to take part in 
examinations. Each participant is considered as an individual and some may progress 
quicker than others. All decisions are made with the interests of the participants in 
mind.  

7. When participants/parents/guardians sign to agree to an examination, all relevant 
monies are to be paid prior to the examination date. There are no refunds if the 
participant later declines participation.  

8. Single trial sessions are available for children’s classes and need to be arranged with a 
member of BalletBoyz staff at classes@balletboyz.com. The availability of a trial sessions 
is subject to remaining capacity in each class, and as such, may not be possible.  

9. Parents/Guardians must leave the building when classes are in progress. The only class 
that requires an accompanying adult is Mini Warriors.  

Conduct:  

1. BalletBoyz want all participants to feel included and valued and expects all participants 
to be respectful of their teachers and of each other. BalletBoyz takes a zero-tolerance 
approach to bullying and any participants found to be involved with such behaviour 
will be asked to leave immediately.  

2. Eating/chewing gum is not allowed in the studio during class. Cold drinks maybe taken 
into the studio in sports bottles with closed lids. Any spillages must be reported 
immediately.  

3. Participants under the age of 18 must not leave the studio during a class without the 
permission of the teacher.  

4. Changing spaces are very limited so we advise all participants arrive dressed to 
participate. Personal belongings can be taken into the studio and safely stored away 
from the dance space to prevent trip hazards.  

5. We ask that all dance clothing/uniform and shoes are clearly labelled. Participants bring 
valuables and personal possessions to the Studios at their own risk, and as such, 
BalletBoyz cannot be held responsible for any loss or damage to any items.  

6. BalletBoyz will keep lost property for one term, after which it will be donated to charity.  
7. Mobile phones must be silenced/switched off during class.  
8. Smoking on the premises is not permitted.  

Injury disclaimer:  

1. Participants must provide an emergency contact name and number when participating 
in any class. If the participant’s contact details and emergency contact details change, it 
is the responsibility of the participant, or the parent/guardian if the participant is under 
18, to update their account details on the Parent Portal immediately so that BalletBoyz 
staff have accurate and up to date information.  

2. It is the participant’s responsibility to inform BalletBoyz of any illnesses or injuries that 
may arise during class or are pre-existing. If the participant is under 18, a 
parent/guardian must provide this information on the participant's behalf.  



3. There is a certain level of risk by participating in any physical activity. Participants 
taking part in any class are doing so at their own risk.  

Photography & Filming: 

1. By signing up to a class at BalletBoyz you are providing your consent for photographs 
and/or videos to be taken by BalletBoyz staff to be used for archival and promotional 
purposes, in print, online and on social media. If the participant is under 18, the booker 
is providing this consent on the participant's behalf. If you do not wish to give your 
consent, please contact the BalletBoyz office via email on classes@balletboyz.com.  

2. No filming or photography is permitted by parents/guardians/friends/family, during 
or before/after a class, whilst on the premises.  

3. During end of term sharing week, parents may take a photograph of their own child in 
the space, but are not permitted to take group photos.  

Recommended Clothing:  

1. All participants must be wear clothing suitable for physical activity during a class.  
2. Long hair should be tied back away from the face, and we recommend a bun for 

Children’s Ballet Classes.  
3. Jewellery must be removed prior to any class.  
4. Participants wearing inappropriate clothing or footwear may be asked to sit out for that 

class.  
5. Participants taking exams (Grade 1 & 2) must wear uniform for every class. For Pre-

School, Pre- Primary and Primary Ballet classes, RAD uniform is recommended but not 
essential.  

 
	


